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How Materialize Integrated
Frontegg in 24 Hours

to Empower its Enterprise
Customers



ABOUT MATERIALIZE

Materialize, a streaming
database, was looking for a user
management solution that could
accommodate its move to the
cloud. Frontegg helped them
achieve that, and much more.

Materialize is the streaming database for real-ti-
me analytics. It simplifies streaming maintenan-
ce by replacing custom code with standard SQL.
Materialize can connect to many sources - event
stream processors, CDC, data lakes, and Post-
gres DBs.



THE CHALLENGE

Building a Strong Multi-Tenant
SSO Flow and Reducing
Customer Feature Requests

Materialize is scaling up fast and so are its user

management requirements. With dozens of new

customers joining the Materialize Cloud plat- ’ ’
form, there was a glaring need for a comprehen-

sive multi-tenant approach. These issues were

negligible when Materialize was just an on-prem

solution, but moving to the cloud floated the

need to improve user management functionality. _
Our on-prem setup was doing

quite well at the time. But we
soon realized that moving to

a SaaS model suddenly made
User Management our pro-

Besides the need to implement a granular mul-
ti-tenant infrastructure with a powerful Single
Sign-On (SSO) flow, Materialize was eager to
achieve enterprise readiness with all the required

. o blem.
customer-facing features. Further complicating
matters, limited engineering resources made it MATERIALIZE
o . . Nikhil Benesch
difficult to deal with the growing number of custo- Tech Lead

mer requests in the user management realm.



THE PROBLEM

Granularity Issues, Limited
solutions, and a Growing Risk
to Develop In-House

While operating in the on-prem realm, Materiali-
ze was implementing a hybrid solution of sorts.
However, when moving to Saas, this formula was
far from ideal.

As the search for a third-party user manage-
ment solution started, Materialize soon found
out that many alternatives were good, but didn’t
really tick all the boxes. “AuthO was a capable
solution,” Said Nikhil Benesch, “but didn’t really
answer the multi-tenancy requirement, and was
more B2C-centric in nature. FusionAuth was
also considered briefly, but it too fell shortin the
self-service and functionality parameters’, he
continued.

Our team needed an end-to-end user

management platform, loaded with self-

-service and multi-tenancy capabilities.

The solutions we considered had good

features, but couldn’'t really tick all boxes

and address all of our requirements.
MATERIALIZE

Nikhil Benesch
Tech Lead



THE SOLUTION

An End-to-End User
Management Solution
Integrated in 24 Hours

With Frontegg, Materialize soon realized that it

would be ticking all the boxes, from a customiza-

ble and powerful authentication experience, all ’ ,
the way to the powerful Admin Portal. The inte-

gration took less than 24 hours, and the migra-

tion from AWS Cognito only a couple more days. Besides the speed of imple-

The Admin Portal layer by Frontegg enabled mentation and migration, we

Materialized customers to control user mana-
gement settings completely on their own, self-
-served.

are happy with Frontegg as

it empowers our users. They
don't need us to perform user
management related actions
as most of them are self-

« Strong Authentication Experience with Multi- o _
-served. This is helping us on

-Tenant SSO - |
» API Token Generation and Social Login Capabi- many ievels as we scale Up.
lities
¢ Fully Customizable Plug-and-Play Login Box MATERIALIZE
) Nikhil Benesch
« Self-Service Enabled for the PLG Era Tech Lead

» End-to-End Infrastructure



Materialize doesn’t need to
waste valuable resources

and time on developing user
management capabilities
anymore. They can simply
modify and control their
customers’ User Infrastructure
in a few clicks with Frontegg.

The documentation and customer support also played
a key role in this success story. Materialize now has
integrated the most powerful multi-tenant User
Management in just a few days.

Looking to integrate powerful
Authentication & User Management
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